
 Name  of services Contact Number (If Applicable) Email Address Website Link Service Information ( Brief description of the service). Services with this colour 
are national services

Access, Assessment and Family Support Service 020 8356 5500 /  020 8356 2710 fast@hackney.gov.uk https://www.hackney.gov.uk/community-social-work#

The Access, Assessment and Family Support Service sits within 
Hackney Children's Social Care service. If there are concerns about 
children’s welfare that may require a statutory social work response, 
please contact the team. 

Alternatives to Violence Project  020 7324 4755
london-
southeast@avpbritain.org.u
k

https://avpbritain.org.uk/
Workshops for individuals who want to handle conflict and build better 
relationships.£95 for workshop. Concessions available. Places are 
free for offenders & ex-offenders

Derman 020 7613 5944 / 020 7739 7893  services@derman.org.uk https://www.hackneylocaloffer.co.uk/kb5/hackney/localoffer/service.page?id=m2gydR
x0JVk&localofferchannel=4_7

Derman is a charity that provides holistic health and social care 
services for the Turkish/Kurdish community in Hackney to: improve 
their quality of life and promote their continued well-being. 

Domestic Violence & Abuse Team 0800 056 0905 / 0208 356 4458 / 0208 
356 4459 dvhct@hackney.gov.uk

https://www.hackneylocaloffer.co.uk/kb5/hackney/localoffer/service.page?id=P7j8wZ

Offers advocacy, advice and support to anyone who lives, works or 
studies in Hackney and is experiencing domestic violence or any form
of abuse. 

Hestia Hackney Domestic Abuse Service 020 7387 3100 https://www.hackneylocaloffer.co.uk/kb5/hackney/localoffer/service.page?id=BzUbLY
gwCZ0&localofferchannel=4_7

Hestia supports over 600 women and children across London each 
year who are surviving domestic abuse. They provide: emergency 
refuge provision for women and their children. Outreach and floating 
support services. Children and family projects to support mothers and 
their children.
*Support for women with no recourse to public fund

Latin American Women's Aid (LAWA) 020 7275 0321 advice@lawadv.org.uk https://www.hackneylocaloffer.co.uk/kb5/hackney/localoffer/service.page?id=ol9Kda5
pNc8&localofferchannel=4_7

Providing advocacy, advice on personal safety planning, legal 
remedies, welfare benefits advice, housing and emergency 
accommodation, child support, skills development and community 
integration.

Men Kind Initiative https://www.mankind.org.uk/ 

 Provide a range of services directly to men such as a anonymous 
national helpline that any man, anywhere can call us. We also support 
others to provide services for men so we run a one day training 
course, a national conference and a directory of services.

Men's Advice Line 0808 801 0327 http://www.mensadviceline.org.uk/ 
Men's Advice Line: confidential helpline for men experiencing 
domestic violence from a partner or ex-partner (or from other family 
members).

Refuge https://www.refuge.org.uk/ 

Refuge supports women and children who experience all forms of 
violence and abuse, including domestic violence, sexual violence, 
female genital mutilation, forced marriage, so-called ‘honour’-based 
violence, and human trafficking and modern slavery.

Women's Trust http://womanstrust.org.uk/
Women's trust is set up specifically to provide counselling for women; 
to help them address the impact of domestic abuse on their mental 
health and emotional wellbeing

Cruse Bereavement Care 0808 808 1677 https://www.cruse.org.uk/ Cruse offers support, advice and information to bereaved children, 
young people and adults.

Off Centre 020 8986 4016 http://www.offcentre.org.uk/

The Off Centre offers free and confidential counselling, art therapy, 
advice and information and support for 13-25 year olds in Hackney. 
Their trained counsellors can help you with issues such as family 
problems, stress, bullying, bereavement, self-harm, depression and 
drug or alcohol problems.

St Joseph’s Hospice Bereavement Service 0300 3030 400 stjosephs.firstcontact@nhs.
net

https://directory.childbereavementuk.org/organisation/st-josephs-hospice-
bereavement-support-city-hackney-newham-tower-hamlets/

Bereavement support and counselling for bereaved families and 
friends, including children (aged 4-18), of people who have been 
cared for by St Joseph’s, whether in the hospice or at home, or by 
other hospices.

Bereavement Advice Centre

0800 634 9494

https://www.bereavementadvice.org/

Bereavement Advice Centre is a free helpline and web-based 
information service provided by Co-op Legal Services. They provide 
practical information and advice and signposting on the many issues 
and procedures that face us after the death of someone close. 

Child Death Helpline 0800 282 986 / 0808 800 6019 http://childdeathhelpline.org.uk/ A helpline for anyone affected by the death of a child in any 
circumstance, however recent or long ago.

Samaritans
116 123

https://www.samaritans.org/?nation=scotland

Samaritans is a unique charity dedicated to reducing feelings of 
isolation and disconnection. They offer a safe place for you to talk at 
any point, in your own way
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The Lullaby Trust 0808 802 6868 support@lullabytrust.org.uk https://www.lullabytrust.org.uk/
The Lullaby Trust provides emotional support for bereaved families, 
promotes expert advice on safer baby sleep and raises awareness of 
sudden infant death

Macmillan Social Prescribing Service - Hackney 020 8709 9736 socialprescribing.cancer@
nhs.net

https://www.macmillan.org.uk/in-your-area/local-
dashboard/detail/Practical%20help%20and%20support%20groups/9055/Macmillan-
Social-Prescribing-Service---Hackney

The Macmillan Social Prescribing Service supports people living with 
and beyond cancer to improve their wellbeing. Experienced 
professionals based in the community help people affected by cancer 
on a one-to-one basis. 

St Joseph’s Hospice 0300 30 30 400 https://www.stjh.org.uk/welcome

St Joseph’s Hospice hosts an information hub which provides free 
literature on all aspects of living with a long-term, serious or life-
limiting condition. It also provides information on external support 
available to patients, their carers and family members.

Bowel Cancer UK  https://www.bowelcanceruk.org.uk/about-bowel-cancer/screening/
Bowel cancer UK is the nations leading charity. They provide 
information and support for individuals affected by bowel cancer. 

Breast Cancer Care UK https://www.breastcancercare.org.uk/information-support/have-i-got-breast-cancer/re
Breast Cancer care, provides information and support for women with 
breast cancer. 

Cancer Support https://www.cancersupportuk.org/
Cancer support provides practical and emotional support to people 
with cancer, during and after the treatment period.

Compassion in Dying https://compassionindying.org.uk/
National charity providing information and resources to help you talk 
about and plan for the end of life.

Marie Curie https://www.mariecurie.org.uk/help/support/diagnosed/recent-diagnosis/palliative-car

Marie Curie provides support to everyone affected a  terminal
diagnosis to achieve the best quality of life, and support you to keep 
your independence and dignity for as long as possible.

Sue Ryder https://www.sueryder.org/

Provides support for people living with a terminal illness o
neurological condition as well as bereavement support. Palliative and 
neurological services are delivered at specialist centres across the 
country and in people's homes. 

City & Hackney Carers Centre  020 8533 0951 ccsadmin@hackneycarers.
org.uk https://www.hackneycarers.org.uk/

City & Hackney Carers Centre is a service is for unpaid carers. The 
Centre provides: Information & Advice on Benefits and Carers Rights
Form filling including DLA, PIP, ESA and Housing forms, Counselling, 
Coaching, Support groups, Training and Courses e.g. First Aid or 
Moving and Handling courses. 

Hackney Independent Forum for Parents/Carers 
of Children with Disabilities (HiP)  0798 5739 851 http://www.hiphackney.org.uk/ HiP is the independent forum for parents and carers of children with 

disabilities in Hackney.

Hackney Young Carers 020 7254 5554  hackney.youngcarers@act
ionforchidlren.org.uk

https://www.actionforchildren.org.uk/in-your-area/services/young-carers/hackney-
young-carers-project/

Hackney Young Carers raise awareness, identify and provide direct 
support to children and young people who look after or help to look 
after someone in their family who is unwell or disabled, including 
children caring for parents who have mental health or substance 
misuse problems.

Carers Trust https://carers.org/

Works with a network of partners to support carers in their homes
and communities by providing replacement care, advice and 
emotional support.

Carers UK https://www.carersuk.org/
A national membership charity that champions carers’ rights, 
connecting and supporting carers online and in local communities

CAMHS Disability Service 020 7014 7071 http://www.cityandhackneycamhs.org.uk/professionals/camhs-disability/camhs-
disability-how-we-work/

This is a specialist / tier 3 NHS Child and Adolescent Mental Health 
service (CAMHS) for children with disabilities and emotional / 
behavioural and mental health concerns. They also accept referrals 
where there are other types of moderate to profound disability (e.g. 
physical disability) 

CHYPS Plus 020 7683 4070 http://chypsplus.nhs.uk/

City and Hackney Young People’s Service is a service for young 
people between the age of 11-19. They provide the following services 
Stop Smoking, Testing and treatment for sexually transmitted 
infections, Contraception, Emotional Health and support, and 
Condoms.

Hackney Children Centre Services - Hackney 
Learning Trust n/a https://www.learningtrust.co.uk/content/childrens-centre-services

Children’s centres are a community hub offering a range of services 
in the local community available to all. Centres meet and engage new 
parents at places such as health clinics and encourage families to 
use the wide range of services on offer. If you are planning a 
community event then let your local children’s centre know and they 
may be able to help

Health Visiting Service https://www.hackneylocaloffer.co.uk/kb5/hackney/localoffer/service.page?id=6EIHGM08aX0

Health visitors are nurses or midwives with specialist training in family 
and public health. They support parents and their families to improve 
health and wellbeing during pregnancy, after the birth and all the way 
through until your child is five

Cancer and End of Life 

Carers 

Children's Health 



Off Centre 020 8986 4016 http://www.offcentre.org.uk/

The Off Centre offers free and confidential counselling, art therapy, 
advice and information and support for 13-25 year olds in Hackney. 
Their trained counsellors can help you with issues such as family 
problems, stress, bullying, bereavement, self-harm, depression and 
drug or alcohol problems.

Siblings Club – CAMHS Disability 020 7014 7071 http://www.cityandhackneycamhs.org.uk/professionals/camhs-disability/

The Siblings Clubs are run through the CAMHS Disability team and 
usually take place during school holidays. These clubs are for siblings 
of children who access services at Hackney Ark (i.e. siblings of 
children who have additional needs).

Specialist CAMHS 0203 222 5600 http://www.cityandhackneycamhs.org.uk/professionals/specialist‐camhs/
Specialist CAMHS offers assessment and help to children, young 
people and their families with significant emotional, behavioural and 
mental health difficulties.

Vaccination Schedule https://www.nhs.uk/start4life/baby/vaccinations-and-immunisations-baby/ Information on the eight weeks, then 12 weeks, 16 weeks and one 
year vaccination schedule.

Derman 020 7613 5944 / 020 7739 7893  services@derman.org.uk https://www.hackneylocaloffer.co.uk/kb5/hackney/localoffer/service.page?id=m2gydR
x0JVk&localofferchannel=4_7

Derman is a charity that provides holistic health and social care 
services for the Turkish/Kurdish community in Hackney to: improve 
their quality of life and promote their continued well-being. 

Halkevi - Turkish and Kurdish Community Centre 020 7249 6980  halkeviuk@gmail.com http://apps.hackney.gov.uk/servapps/hackneydirectory/Details.aspx?OrgID=2434&Ad
min=0

Provides a comprehensive service for the Kurdish/Turkish refugee 
communities in London, catering for their welfare, social, health and 
educational needs. 

HCEO- Hackney Caribbean Elderly Organisation 020 7923 3536 info@hackneycaribbean.co
.uk https://www.hceo.org.uk/ HCEO provides activities and services for elders; promotes their 

interests and assists them to access services for independent living.

Hackney Daat http://www.hackneydaat.org.uk/about-us/
Hackney daat provide advice and information helping those affected 
by drug use, gain confidence and addressing the key issues they 
face.

Hackney Recovery Service  0300 303 2611 / 0808 168 8669 http://hackneyrecoveryservices.org.uk/
Hackney Recovery Service offers a free and confidential support 
services for individuals, families and carers who are affected by 
drugs and alcohol. 

WDP - Hackney Drug Interventions Programme  0300 303 2611 / 0808 168 8669 hackney@wdp.org.uk https://www.wdp.org.uk/find-us/london/hackney-0
WDP Hackney is a recovery support service for adults who are 
affected by drug and alcohol problems and have had involvement with 
the criminal justice system

Young Hackney Substance Misuse Service 020 8356 7377 yhsms@hackney.gov.uk https://www.younghackney.org/advice/drugs-alcohol/young-hackney-substance-
misuse-service/

A free and confidential service supporting people under 25 who have 
been affected by drugs and alcohol.

Addiction https://www.addaction.org.uk/
Drug, alcohol and mental health charity which provides advice and 
support to help people change their behaviour to become the very 
best they can be, resulting in lasting change to their lives. 

Drugs and Alcohol Wellbeing Service (DAWS)

0207 287 8743

 daws@turning-point.co.uk https://www.turning-point.co.uk/drug-and-alcohol-support
The DAWS provides substance misuse support and recovery 
services. They work with residents to address and overcome drug 
and alcohol related issues, to improve quality of health and wellbeing. 

Frank 
0300 1236 600

https://www.talktofrank.com/ This services provides access to  information on services that can 
provide advice, support and information on the effects of drugs. 

Adult Social Care Hackney  020 8356 6262 access@hackney.gov.uk https://www.hackney.gov.uk/adults-older-people

Adult Social Care and support in Hackney is provided for adults aged 
18 and older who have: physical and sensory disabilities,
learning difficulties, mental health problems or those who are no 
longer able to manage without help. 

Age UK East London 020 72497149 /  08009179830 https://www.ageuk.org.uk/eastlondon/our-services/information-and-advice/hackney-
ia/

Age UK service provides information, support and advice to elderly 
members of the community. 

HCEO- Hackney Caribbean Elderly Organisation 020 7923 3536 info@hackneycaribbean.co
.uk https://www.hceo.org.uk/ HCEO provides activities and services for elders; promotes their 

interests and assists them to access services for independent living.

Alzheimer's Society https://www.alzheimers.org.uk/?_ga=2.249688771.455772550.1555402627‐1681654512.1553509289

Alzheimer's society provides support for people affected by dementia. 
They provide a combination of face-to-face support within telephone 
and online advice and information by specially trained Dementia 
advisers. 

National Dementia Helpline 0300 222 11 22 https://www.alzheimers.org.uk/get-support/national-dementia-helpline
This is a national helpline which is open seven days a week and they 
provide information, advice and emotional support to anyone affected 
by dementia. 

Community Services, (local activities/ services/ charities that support health and well being)    

Drugs and Alcohol 

Elderly Care 



Parkinson's UK 0808 800 0303 https://www.parkinsons.org.uk/
National charity providing support for people with Parkinson’s and 
their carers. Join their online community on the Parkinson’s UK forum 
to talk to others about your experiences.

Citizens Advice Hackney 020 8525 6350 http://www.eastendcab.org.uk/hackney/ This service provides support and advise on benefits, employment 
and welfare, among other services

Hackney Works 020 8356 5700 https://hackneyworks.hackney.gov.uk A free employment support service for Hackney residents

Hackney Community Law Centre 020 8985 5236 

https://www.hclc.org.uk/

Hackney Community Law Centre (HCLC) is a charity employing 
solicitors and caseworkers to provide free and independent legal 
advice and representation to people living, working or studying in the 
London Borough of Hackney and surrounding boroughs.

Scope https://www.scope.org.uk/employment-services

Scope runs employment support programmes for working-aged
disabled and non-disabled people. They offer support online and 
offline. 

Turn2us https://www.turn2us.org.uk/
Provides financial support when times get tough to people get back on 
track. 

Access, Assessment and Family Support Service 020 8356 5500 /  020 8356 2710 fast@hackney.gov.uk https://www.hackney.gov.uk/community-social-work#

The Access, Assessment and Family Support Service sits within 
Hackney Children's Social Care service. If there are concerns about 
children’s welfare that may require a statutory social work response, 
please contact the team. 

Siblings Club – CAMHS Disability 020 7014 7071 http://www.cityandhackneycamhs.org.uk/professionals/camhs-disability/

The Siblings Clubs are run through the CAMHS Disability team and 
usually take place during school holidays. These clubs are for siblings 
of children who access services at Hackney Ark (i.e. siblings of 
children who have additional needs).

Greenhouse Walk-In Centre 020 8510 4490 (opt 2) https://thamesreach.org.uk/what-we-do/recovery/day-centres/greenhouse/

Housing advice and GP available for people who are homeless or at 
risk of being homeless. Green House Housing advice officers 
conduct assessments under the Homelessness reduction act 
Monday to Friday except Wednesday. Access to service is via a drop 
in. 

St Mungo’s - Hackney Substance Misuse 020 8985 3519 https://www.homeless.org.uk/homeless-england/service/st-mungos-hackney-
substance-misuse

Support people who’ve experienced homelessness, regardless of 
their age, gender, sexuality or ethnicity, with a history of substance 
misuse. Must no longer be using drugs or alcohol, and be willing to 
engage with drug & alcohol testing.

Crisis

https://www.crisis.org.uk/get-help/how-to-get-help/

If you're homeless or are at risk of becoming homeless, they can help 
you: find a safe home and settle inlearn, get an education and skills 
training, find work and apply for jobs, look after your health and well-
being, volunteer and meet new people.

Homeless Link 020 8696 0943

https://www.homeless.org.uk/facts/homeless-england

National membership charity for organisations working directly with 
people who become homeless in England. We work to make services 
better, provide information on local support services and campaign 
for policy change that will help end homelessness.

Shelter 0808 800 4444
https://england.shelter.org.uk/

Shelter offers help to millions of people every year struggling with 
homelessness or bad housing situations through providing through 
their advice and legal support services.

Diabetes UK- Hackney Group 0345 123 2399 https://hackney.diabetesukgroup.org/

The Hackney Diabetes UK Support Group is a new group meeting 5 
times a year at the Hackney Picture House. They provide a friendly 
welcome, and the opportunity to socialise and mix with friends and 
those living with diabetes

Sickle cell service & Thalassaemia Service  020 8510 7202 / 020 7683 4570  huh‐tr.homertonsicklepsychology@nhs.net

The Sickle Cell and Thalassaemia Community Service is a 
multidisciplinary team providing specialist services to people living in  
the City of London and Hackney. Services include: counselling, 
testing, advice and support to individuals with or at risk of having 
Sickle Cell, Thalassaemia or other major haemoglobinopathies (red 
blood cell disorders), advice and support to parents/carers. You may 
self-refer to the community services.

Arthritis Research UK - Advice https://www.arthritisresearchuk.org/
You don’t need to face arthritis alone. They have services where an 
advisor can provide you with information and advice about arthritis 
into one place to provide tailored support for you.

Homeless Support 

Employment / Welfare / Benefits Advice

Family Support Services 

Long Term Health Conditions



Asthma UK https://www.asthma.org.uk/advice/nhs-care/ This is a self referral service for parent with children who have 
asthma. They asses and support children who suffer form asthma. 

Away with pain https://www.awaywithpain.co.uk/ Dedicated to providing information and support to people living with 
chronic pain. 

British Lung Foundation https://www.blf.org.uk/support-for-you/breathe-easy The British lung foundation provide support across the UK. They have 
regular local support groups run by their members

Deaf Plus 
 020 7001 1728 / Text: 07983 898918

http://www.deafplus.org/where-we-are/hackney/

Services in Hackney are designed to support people with a wide 
range of hearing and/or sight loss so that they can access services 
and entitlements easily and effectively. The aim of our service is to 
empower you to build confidence and independence.

Diabetes UK Support Groups https://www.diabetes.org.uk/how_we_help/local_support_groups

Diabetes UK has active support groups working locally all over the 
United Kingdom.
Groups typically meet once a month, but they often also take part in 
many other activities such as fundraising, campaigning and raising 
awareness.

Diabetes.co.uk Support Forums https://www.diabetes.co.uk/diabetes-support-forums.html
Diabetes.co.uk is a health platform and patient-support network all to 
do with diabetes. They publish daily news and information guides on 
diabetes management, research and living with diabetes. 

Endometriosis https://www.endometriosis-uk.org/ 
Endometriosis UK helps women take back control by providing vital 
support services, reliable information and a community for those 
affected by endometriosis

Lupus UK https://www.lupusuk.org.uk/ Lupus UK provides support for people with systemic lupus and discoi
lupus and assisting those approaching diagnosis

National Rheumatoid Arthritis Society https://www.nras.org.uk/
The National Rheumatoid Arthritis Society is ‘the voice’ of people 
affected by Rheumatoid Arthritis (RA) across the whole of the UK. 
They provide a help line Monday-Friday 9:30am-4:40pm. 

CAMHS Disability Service 020 7014 7071 http://www.cityandhackneycamhs.org.uk/professionals/camhs-disability/camhs-
disability-how-we-work/

This is a specialist / tier 3 NHS Child and Adolescent Mental Health 
service (CAMHS) for children with disabilities and emotional / 
behavioural and mental health concerns. They also accept referrals 
where there are other types of moderate to profound disability (e.g. 
physical disability) 

City and Hackney Talking Therapy (IAPT) 0207 683 4278 https://talkchanges.org.uk/

Free and confidential NHS service for adults (18+) registered with a 
GP in City and Hackney. They offer a range of psychological 
therapies for people who are experiencing common mental health 
problems, such as depression or anxiety.

First Steps Early Intervention Community 
Psychology Service 020 7683 4611 http://www.cityandhackneycamhs.org.uk/professionals/first-steps/

The service offers early help and supports children and young people 
aged 0-18 with any difficulties related to behaviour, emotions and 
relationships. 

Off Centre 020 8986 4016 http://www.offcentre.org.uk/

The Off Centre offers free and confidential counselling, art therapy, 
advice and information and support for 13-25 year olds in Hackney. 
Their trained counsellors can help you with issues such as family 
problems, stress, bullying, bereavement, self-harm, depression and 
drug or alcohol problems.

Siblings Club – CAMHS Disability 020 7014 7071 http://www.cityandhackneycamhs.org.uk/professionals/camhs-disability/

The Siblings Clubs are run through the CAMHS Disability team and 
usually take place during school holidays. These clubs are for siblings 
of children who access services at Hackney Ark (i.e. siblings of 
children who have additional needs).

Specialist CAMHS 0203 222 5600 http://www.cityandhackneycamhs.org.uk/professionals/specialist-camhs/
Specialist CAMHS offers assessment and help to children, young 
people and their families with significant emotional, behavioural and 
mental health difficulties.

Mind 

0300 123 3393

https://www.mind.org.uk/

Mind is an online platform which provides advice and support to 
empower anyone experiencing a mental health problem. You can 
access information on local and national services which provide 
support and advice. 

Rethink 0300 500 0927 https://www.rethink.org/services-groups Provide advice and information for anyone affected by mental health 
problems. 

Samaritans 116 123  www.samaritans.org
Samaritans is a unique charity dedicated to reducing feelings of 
isolation and disconnection. They offer a safe place for you to talk at 
any point, in your own way

Homerton Hospital - Antenatal self-referral Form 
huh-
tr.antenatalreferrals@nhs.n
et

https://www.homerton.nhs.uk/download/doc/docm93jijm4n1979.docx?ver=3513 Self referral for antenatal care.

Self Referrals  

Mental Health



Homerton Hospital- Podiatry self-referral Form https://www.homerton.nhs.uk/podiatry-self-referral-form Self referral for podiatry service.

Royal London Hospital - Antenatal self-referral 
form 

BHNT.Antenataloutpatients
@nhs.net https://www.bartshealth.nhs.uk/download.cfm?doc=docm93jijm4n5841.doc&ver=9107Self referral for antenatal care.

Whipps Cross Hospital - Antenatal self-referral 
form 

bhnt.wxantenatalreferrals@
nhs.n

https://www.bartshealth.nhs.uk/download.cfm?doc=docm93jijm4n8856.docx&ver=142
18 Self referral for antenatal care.

X-PERT Prevention of Diabetes (X-POD) 01422 847871  admin@xperthealth.org.uk https://www.homerton.nhs.uk/download.cfm?ver=2114
The X-PERT Prevention of Diabetes (X-POD) programme will help 
you learn all the latest information about how to reduce your risk of 
developing Type 2 diabetes, improve your health and quality of life

Breast Screening - Central & East London https://www.london-breastscreening.org.uk/Central-East-London

Provides a free breast screening service for women in Camden, 
Hackney and the City, Islington, Newham, Tower Hamlets and 
Waltham Forest (East and North Central London) who are over 50 
years old.

NHS Bowel Screening https://www.nhs.uk/conditions/bowel-cancer-screening/ This websites provides information on bowel screening, how to get a 
kit and information on general support available

NHS Breast Screening https://www.nhs.uk/Service‐Search/Breast‐screening‐services/LocationSearch/325
This is a search function which helps you find local breast screening 
services. 

All East- Sexual Health Advice and Support https://alleast.nhs.uk/
Provide free and confidential sexual health services at centres 
across east London, providing everything from sexual health 
screenings (including HIV testing) to contraception services.

CHYPS Plus 020 7683 4070 http://chypsplus.nhs.uk/

City and Hackney Young People’s Service is a service for young 
people between the age of 11-19. They provide the following services 
Stop Smoking, Testing and treatment for sexually transmitted 
infections, Contraception, Emotional Health and support, and 
Condoms.

Homerton Sexual Health 020 7683 4103 https://www.homerton.nhs.uk/sexual-health
Homerton provides sexual health services at its four locations. HIV 
care ia based at the Jonathan Mann Clinic, and a range of outreach 
services.

Brook https://www.brook.org.uk/ Brook offers sexual health support for Under 25s. They offer local 
services, education programmes conducted by trained professionals.

NHS Sexual Health Information https://www.nhs.uk/Service-Search/Sexual-health-information-and-support/LocationS
Search function to help you find information on sexual health and 
support services. 

SmokFreeHackney  0800 0469 946 https://www.smokefreehackney.org/ This service provides information, support and advice on local 
services which can help you to quite smoking

NHS Smoking free - Mobile App N/A play.google.com/ itunes.apple.com This App provides a 4 week programme which has daily motivation 
and support to help you to quit smoking for good

Smoke free National Helpline 0300 123 1044 https://www.nhs.uk/smokefree Smoke Free is a free national service providing information, support 
and advice on local services which can help you to quit smoking.

Stop Smoking London https://stopsmokinglondon.com/ Stop Smoking London exists to help Londoners to quit smoking.

Everyone Health- Child weight management 
service 0333 005 0093 eh.ankhackney@nhs.net 

<eh.ankhackney@nhs.net>;http://www.everyonehealth.co.uk/hackney-council/child-weight-management/ Advice and the confidence on how to cook more healthily, as well as 
giving you access to physical activity services. 

Healthier Together Hackney 020 7749 7645 HTHS@gll.org https://www.better.org.uk/leisure-centre/london/hackney/britannia-leisure-
centre/healthwise

Offers both Weight Management and Physical Activity on Referral 
programmes to support you to achieve your personal goals whether 
that be losing weight or becoming more active

One You - Fitness classes 020 8356 6326 henry.muss@hackney.gov.
uk

https://www.hackneyicare.org.uk/kb5/hackney/asch/service.page?id=wpGVCCQWW
_c

Our One You community fitness classes take place in community 
venues across the borough. They're just £2 and are aimed at 
residents and people who work in Hackney, from children to older 
adults.

One You - Free cook and eat courses 020 8442 4266 info@madeinhackney.org https://www.hackney.gov.uk/article/3201/Healthy-Hackney#Courses
Fun and supportive One You classes can help inspire you to cook 
affordable, nutritious food for you or your family. Taking place over 6 
weeks the courses cover a range of techniques and recipes. 

X-PERT Prevention of Diabetes (X-POD) 01422 847871  admin@xperthealth.org.uk https://www.homerton.nhs.uk/download.cfm?ver=2114
The X-PERT Prevention of Diabetes (X-POD) programme will help 
you learn all the latest information about how to reduce your risk of 
developing Type 2 diabetes, improve your health and quality of life

Young Hackney 020 8356 7404 yh.online@hackney.gov.uk https://www.younghackney.org/advice/health/ Information on weight management services for young people up to 
the age of 18. 

Weight Management/Diet and Exercise 

Screening Services (Breast/ Bowel)

Sexual Health 

Smoking



British Nutrition Foundation https://www.nutrition.org.uk/nutritionscience/obesityandweightmanagement.html

The British Nutrition Foundation is a registered charity.
They provide impartial, evidence-based information on food and 
nutrition. Their  core purpose is to make nutrition science accessible 
to all.

Live Well - Weight Loss Plan https://www.nhs.uk/live-well/healthy-weight/start-the-nhs-weight-loss-plan/ Download the NHS weight loss guide, a 12-week diet and exercise 
plan. The plan, is designed to help you lose weight safely.

Bart's Health- Maternity Services Information 020 3594 2364/2381 https://www.bartshealth.nhs.uk/maternity#Making%20your%20first%20appointment%
20-%20how%20to%20be%20referred

Provide information about giving birth and caring for newborn babies 
in Hackney.

Homerton Hospital - Termination of Pregnancy 
Service 03457 30 40 30 https://www.homerton.nhs.uk/abortion-care Local support services are available if required. You can refer 

yourself or  a healthcare professional can do this for you

Health Visiting Service https://www.hackneylocaloffer.co.uk/kb5/hackney/localoffer/service.page?id=6EIHGM08aX0

Health visitors are nurses or midwives with specialist training in family 
and public health. They support parents and their families to improve 
health and wellbeing during pregnancy, after the birth and all the way 
through until your child is five

Healthy Start 0345 607 6823. https://www.healthystart.nhs.uk/contact‐us/
With Healthy Start, you get free vouchers every week to spend on 
milk, plain fresh and frozen fruit and vegetables, and infant formula 
milk. You can also get free vitamins

Homerton Hospital- Maternity services https://www.homerton.nhs.uk/maternity-services Provide information about giving birth and caring for newborn babies 
in Hackney.

Homerton Hospital Midwife Service 020 8510 5761 https://www.homerton.nhs.uk/caring-for-you-and-your-baby If a midwife has not visited you within 48 hours of your discharge from 
hospital, please contact the team on the number provided. 

Maternity Helpline 020 8510 5955 https://www.hackneylocaloffer.co.uk/kb5/hackney/localoffer/service.page?id=O0oHIGZJEus

The maternity helpline provides telephone access to an experienced 
midwife for one to one conversations about pregnancy, ante-natal 
care, labour, post natal care, breastfeeding and care of new babies, 7
days a week 10am - 6pm.

Royal London Hospital - Antenatal self-referral 
form  020 3594 2572 BHNT.Antenataloutpatients

@nhs.net https://www.bartshealth.nhs.uk/download.cfm?doc=docm93jijm4n5841.doc&ver=9107Self referral for antenatal care.

Whipps Cross Hospital - Antenatal self-referral 
form 

bhnt.wxantenatalreferrals@
nhs.n

https://www.bartshealth.nhs.uk/download.cfm?doc=docm93jijm4n8856.docx&ver=142
18 Self referral for antenatal care.

Baby Buddy App https://www.bestbeginnings.org.uk/baby-buddy 

Baby Buddy is an-award winning  intervention in the form of a 
pregnancy and parenting app. Baby Buddy is also designed to support 
the communication and work of front line practitioners.

Breastfeeding network https://www.breastfeedingnetwork.org.uk/
The Breastfeeding Network (BfN) aims to be an independent source 
of support and information for breastfeeding women and others.

Family action https://www.family-action.org.uk/what-we-do/early-years/perinatal-support-services/

Family Action transforms lives by providing practical, emotional and
financial support to those who are experiencing poverty, disadvantage
and social isolation across the country.

Marie Stopes 0345 300 8090 https://www.mariestopes.org.uk/
Provide NHS-funded and self-funded abortion and vasectomy care 
through our network of local clinics all over England

CHYPS Plus 020 7683 4070 http://chypsplus.nhs.uk/

City and Hackney Young People’s Service is a service for young 
people between the age of 11-19. They provide the following services 
Stop Smoking, Testing and treatment for sexually transmitted 
infections, Contraception, Emotional Health and support, and 
Condoms.

Off Centre 020 8986 4016 http://www.offcentre.org.uk/

The Off Centre offers free and confidential counselling, art therapy, 
advice and information and support for 13-25 year olds in Hackney. 
Their trained counsellors can help you with issues such as family 
problems, stress, bullying, bereavement, self-harm, depression and 
drug or alcohol problems.

Young Hackney 020 8356 7404

yh.online@hackney.gov.uk

https://www.younghackney.org/

Young Hackney is our service for all young people aged 6-19 and up 
to 25 with additional needs. Bringing together the skills and expertise 
of the youth service we aim to help all of Hackney’s young people to 
enjoy their youth and become independent and successful adults.

Youth Services 

Women's Health 


